
Mississippi Dual Eligible Special Needs Plans (D-SNP) Claims  November 2024 
In June of 2024, MOA published a list of all the D-SNP plans active in Mississippi for the calendar year 2024.  Some of 

those plans may change in 2025.  MOA will soon publish a 2025 D-SNP.  At the time of the June 2024 publication, the 

method for crossing these claims over to Mississippi Medicaid was unclear.  While D-SNP plans are a type of Medicare 

Advantage (Part C), these plans are administered differently in that the provider must manually send D-SNP claims 

over to Medicaid.  Mississippi Medicaid will then be responsible for the amount of remaining patient balance. (Please 

note the following is a summary of how to cross D-SNP claims over to Medicaid. Please read the entire Job Aid for 

complete details on portal claims filing.) 

Gainwell Cross Over Claims Mississippi Medicaid Job Aid (link below) 
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The next step is important.  Provider must use 16 as the indicator for Medicare Part C crossover claims. If any other 

option is selected, the provider claim for Medicare Part C crossover will be denied. 

 
… 

 
https://medicaid.ms.gov/wp-

content/uploads/2024/08/12062023_MRP_Gainwell_Professional_Crossover_Claim_v1.3.pdf 

https://medicaid.ms.gov/wp-content/uploads/2024/08/12062023_MRP_Gainwell_Professional_Crossover_Claim_v1.3.pdf
https://medicaid.ms.gov/wp-content/uploads/2024/08/12062023_MRP_Gainwell_Professional_Crossover_Claim_v1.3.pdf


 
For professional claims being submitted through the MESA portal, providers would follow the instructions in the below linked 

JobAid (as noted in the below Late Breaking News article from 2/15/24) as a regular Medicaid claim IF THE DSNP DENIED THE 

CLAIM: 

06022023_MRP_Gainwell_Job_Aid_Professional_Claim_Submission_v1.1.pdf 

*If submitting this way, providers must still attach the DSNP EOMB showing the denial. 

From Late Breaking News February 15, 2024 

 
For professional claims being submitted via paper, providers would follow the instructions in the below linked paper billing 

manual: 

20230802_MRP_Gainwell_Paper_Claims_Billing_Instructions_v7.0.pdf 

*Crossover Part C specific guidance is on page 20, Section 4.9. 

For professional claims being submitted via EDI, providers would follow the instructions in the below linked EDI Companion 

Guide: 

20240215MRP_Gainwell_EDI_v5010_X12_837P_Companion_Guide.pdf 

 As always, if any of your members have issues with billing claims, they can reach out to their provider representatives.  I’ve 

attached the link to their contact information below. 

2024-PROVIDER-FIELD-REPRESENTATIVES_Map-and-By-County.pdf 

 

https://medicaid.ms.gov/wp-content/uploads/2023/07/06022023_MRP_Gainwell_Job_Aid_Professional_Claim_Submission_v1.1.pdf
https://medicaid.ms.gov/wp-content/uploads/2023/09/20230802_MRP_Gainwell_Paper_Claims_Billing_Instructions_v7.0.pdf
https://medicaid.ms.gov/wp-content/uploads/2024/02/20240215MRP_Gainwell_EDI_v5010_X12_837P_Companion_Guide.pdf
https://medicaid.ms.gov/wp-content/uploads/2024/10/2024-PROVIDER-FIELD-REPRESENTATIVES_Map-and-By-County.pdf

