June 2026 Question of the Month:

In October of 2024, Molina began incorrectly reimbursing claims for glasses in a different
manner than our contract, which states we get reimbursed “100% of the Medicaid fee
schedule”. One Molina product was paying a flat rate of $90 for glasses and the other was
denying polycarbonate lenses. As well, March Vision’s Molina products are

denying polycarbonate for replacement materials for pediatric patients. We were told by a
March Vision rep that children do not have benefits for polycarbonate under

the Molina Medicaid plan, which is untrue.

There are two types of contracts under March Vision:
1. Contracts that mandate the use of a frame kit which only allows providers to file 92340
for a dispensing fee. Materials are supplied by a Molina contracted lab.
2. Contracts that allowed providers to supply all materials and be paid according to the
DOM fee schedule. Per DOM rules, any managed care organization cannot pay anything
less than 100% of the DOM fee schedule. This is the type of contract we have.

Response:

After many months of conversations with the Mississippi Department of Medicaid, March
Vision, Molina and the MOA, the issue of incorrect payment has been resolved.

Claims processed at incorrect Fee: Molina, in an internal meeting carefully evaluate the issue of
contract types. Based on that review, it has been determined that updates to the current
benefit configuration are necessary in order for these claims to process in alignment with your
contract. Please note that this type of update requires formal approval and follows an
established implementation process. We have initiated the request and, once approved, have
asked that the implementation be expedited to minimize any further disruption and improper
payment amounts.

Claims with denied polycarbonate lenses: Molina confirmed that providers impacted by the

denial of polycarbonate replacement lenses contracts are loaded and configured correctly. We
are currently moving forward with reprocessing the polycarbonate (V2784) replacement lens
claims that were denied.

MOA TPC NOTE: If any other providers have been denied a contract to provide materials,
been reimbursed less than 100% of the Medicaid fee schedule, or experienced polycarbonate
lens denials, please let the MOA know.



